TECHNICAL Number: TSB-FC-2018-013
SERV|CE Symptom: Oil leak from transaxle
BULLETIN Date: 30/11/2018

- - Urgency: Low
I I s Author: Alberto Rastelli

Urgency:

MEDIUM: Rework . .
I:I HIGH: Rework needs to |:| |Z| LOW: Rework to be done |:| GENERAL: General

needs to be done by ; . )
’ ) if necessary information
be done immediately next possible occation

SYMPTOM:

Oil leak from transaxle or drive wheels do not turn.

PRODUCTS:
SC500

ECO / ODM #: 1007152

ISSUE: Locked drive wheel and/ or Oil leaking at the transaxle.

CAUSE:

After long time usage the hair, and long fibers can roll up around the shaft and lock the drive wheel.

PRODUCTION CORRECTIVE ACTIONS:

Add a cover for the wheel in order to avoid that the hair or the dirty push between the shaft and the
bearing ball.

PRODUCTION SOLUTION IMPLEMENTATION DATE and / or SERIAL NUMBER:

Implementation start in production with first SIN 3510182701642 , W27 2018.

FIELD CORRECTIVE ACTIONS:
It is possible to improve the field SC500 scrubber reliability by adding the new shield KIT.
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SPARE PARTS or Kits Needed:
9100002594 - CARTER WHEEL PLASTIC KIT
9100000827 - TRANSAXLE KIT WITH CARTER

COMPONENT LOCATIONS / PICTURES:

SPACER

| CARTER [ | SCREW [

New shield KIT 9100002594




