Number: TSB-FC-2016-010
Symptom: Charger error C4.
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PRODUCTS:
SC500

SC2000 — Scrubtec R2—RA40

SYSTEM:

Electrical system

ISSUE:

Charging process stop due to one cooling fan not working, so the machine show exceeded tem-
perature error - C4.

ROOT CAUSE

The supplier introduced a new fan model using new magnetic levitation technology, but despite
testing and higher tech data the new fan seems less reliable or intermittent functioning.

PRODUCTION CORRECTIVE ACTIONS:

Replaced the maglev fan with a traditional ball bearing fan, model already used in almost all other
chargers. Onboard charger with new fan implemented starting June 2016

Standard warranty applies allow 1 hour labor

PRODUCTION SOLUTION IMPLEMENTATION DATE and / or SERIAL NUMBER:

Starting W22, 2016 breaking SN.: 3510162201236 (SC500)
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SPARE PARTS or Kits Needed:

SC500:
9100000888 CHARGER BATT. O/B 24V 13A 100-230V PKD

SC2000:
9100001145 CHARGER BATT. O/B 24V 13A 100-230V PKD

No change of the current spare P/N, CPE aomowes (€

INDUSTRIALE m
]
CREVALCORE (BO) [TALy © NWRUS

CP/N: 9099728000 E
PiN: 827-000-000

Model: CBHD1-XR 24-13

Input:  100-240V~ 4 5A 50-60Hz
Qutput: 24v—= 134

Battery: LEAD ACID 12 cens
Setting: IUUa-0 Gel/AGM

EDC stock is purged and new OBC are now available.

06/07/2016

COMPONENT LOCATIONS / PICTURES: : x15%9umﬂlmmum

WARNING: Explosive gases. Provent
flames and sparks. Provide adeqguate
ventilation during charging

- Disconnect the supply bofoie making o
breaking the connections 1o the batiery
Bu noi remuove the sover, danger of
electric shocks

' For indoor use only

- Before cpargmg. read the instauctions

- CAUTION: Charge only Lead-Acid
or Gel and AGM type batteries
Other types of balleries may burst
causing personal injury and damage.
- ATTENTION: Ulilizer pour charger
uniguement les accumulateurs du
type PlombfAcid ou GEL et AGM.
D'autres types de ballenies pourraient
edlaler et causer des blessures ou
dommages.

- Risk of Fire. Use only on circuits
provided with 20 Amperes branch,
circuil protection in accordance with

 the National Elestrical Code,

AMNSINFPA 7O,




