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    TECHNICAL SERVICE BULLETIN 

NSS  Enterprises, Inc.  

 
Please post for your Service Department to see 

 
To:    NSS Distributors & Service Centers 
Date:  02-14-03   Vol. 02.03 No. 00.02 
 

       SERIAL NUMBER IDENTIFICATION  
         Change – Effective  January 1, 2003.  

 
The NSS serial number consists of our model of the machine 
followed by a series of numbers. The last eight are the actual serial 
number that identifies the machine. This serial number allows NSS 
to track the purchase and the warranty of the product.  
 
NSS will require THE LAST EIGHT DIGITS when inquiring 
about warranty and/or product information. Some models, such as 
the Marshall, Predator, Sidewinder and Manta will not use this 
format, and their sequence may contain letters before or after the 
numbers. It is necessary to supply NSS all numbers and letters 
when inquiring about warranty and/or product information. 
 

Example of the NEW Ser No sequencing 
   6406402A 01 1234 03 

6406402 -  indicates the model number 
Letter  - indicates a revision level  
01   - indicates the week of the year i.e. 01 to 52 
03  - indicates the year – 2003    04 will be 2004 
123456 - assigned sequential number  
 
If you have questions please contact NSS Technical Services at 
800-261-3499     


