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Troubleshooting

PROBLEM CAUSE
SOLUTION

No power to machine Battery disconnected Check all battery cable connections
Emergency shut-off activated Reset
Battery cables corroded Clean connections
Faulty key switch Replace switch

Little or no propel Low battery charge Charge batteries
Machine turned on with pedal not in 
neutral position Allow pedal to return to neutral. Restart

Tripped circuit breaker Reset circuit breaker
Controller overheated Allow cool down period

Loose motor connection Check wires and connections from 
controller to motor

Faulty throttle circuit or potentiometer
Check wires and connections from 
throttle to controller and potentiometer 
resistance

Faulty drive reset circuit or switch Check wires, connections and switch
Faulty platform circuit or switch Check wires, connections and switch
Brake over-ride engaged Disengage brake over-ride

Faulty brake circuit or over-ride switch
Check wires, connections and switch

Forward speed only

Reverse speed only
Faulty forward/reverse switch Replace switch

Deck won't go up or down Circuit breaker tripped Reset circuit breaker
Pad motor won't run Circuit breaker tripped Reset circuit breaker

Faulty switch or connection Check switch or connections
Faulty relay Check pad motor relay

Deck vibrates Pad off center Re-center or replace pad using pad 
install tool

Dust leaks from skirts Dust hose blocked Check for blockage and clear if needed

86345050 Chariot Burnisher



35

Maintenance

Controller Fault Codes

 

LED 
CODE

 PROGRAMMER LCD 
DISPLAY EXPLANATION POSSIBLE CAUSE

1,1 THERMAL CUTBACK over-/under-temperature 
cutback 

1. Temperature >92°C or < -25°C.

2. Excessive load on vehicle.

3. Operation in extreme environments.

4. Electromagnetic brake not releasing.

1,2 THROTTLE FAULT 1 throttle fault

1. Throttle input wire open or shorted.

2. Throttle pot defective.

3. Wrong throttle type selected.

1,3 SPD LIMIT POT FAULT speed limit pot fault
1. Speed limit pot wire(s) broken or shorted.

2. Broken speed limit pot.

1,4 LOW BATTERY VOLTAGE battery voltage too low
1. Battery voltage >17 volts.

2. Bad connection at battery or controller.

1,5 OVERVOLTAGE battery voltage too high

1. Battery voltage>36 volts.

2. Vehicle operating with charger attached.

3. Intermittent battery connection.

2,1 MAIN OFF FAULT main contactor driver Off 
fault 1. Main contactor driver failed open.

2,3 MAIN CONT FLTS main contactor fault

1.Main contactor welded or stuck open.

2. Main contactor driver fault.

3. Brake coil resistance too high.

2,4 MAIN ON FAULT main contactor driver On 
fault 1. Main contactor driver failed closed.
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LED 
CODE

 PROGRAMMER LCD 
DISPLAY EXPLANATION POSSIBLE CAUSE

3,1 PROC/WIRING FAULT HPD fault present for >10 
sec.

1. Misadjusted throttle.

2. Broken throttle pot or throttle mecha-
nism.

3,2 BRAKE ON FAULT brake On fault
1. Electromagnetic brake driver shorted.

2. Electromagnetic brake coil open.

3,3 PRECHARGE FAULT precharge fault
1. Low battery voltage.

2.KSI and throttle turned on at same time.

3,4 BRAKE OFF FAULT brake Off fault
1. Electromagnetic brake driver open.

2. Electromagnetic brake coil shorted.

3,5 HPD HPD (High pedal 
Disable) fault

1. Improper sequence of throttle and KSI.

2. Misadjusted throttle pot.

4,1 CURRENT SENSE FAULT current sense fault
1. Short in motor or in motor wiring.

2. Controller failure.

4,2 HW FAILSAFE motor voltage fault (hard-
ware)

1. Motor voltage does not correspond to 
throttle request.

2. Short in motor or in motor wiring.

3. Controller failure.
4,3 EEPROM FAULT EEPROM fault 1. EEPROM failure or fault.

4,4 POWER SECTION FAULT power section fault

1. EEPROM failure or fault.

2. Short in motor or in motor wiring.

3. controller failure.
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