Gen2 Shelf Scanner -- Soft & Hard Reboot

Description
How to properly perform a Gen2 shelf scanner robot reboot (BCM/SPA)

Applies To
Gen2 Shelf Scanners

Instructions

When performing a hard reboot of a robot with a Shelf Scanner attached, perform the following
steps:

1. Power off the scrubber with the keyswitch

2. Liftthe seat and check the status of the power button
o Flashing - SPAis powered on and is awake
o Solid- SPAis in sleep mode. (Power is on)
o Off - SPAis powered off

3. If under seat button is on solid or flashing, press the under seat power button for 3 seconds
to power it off.

o Do not proceed until the under seat button is off.
4. Once SPA s off, disconnect the batteries.
5. Wait a full minute
6. Connectthe batteries.
7. Turnthe key on to power the BCM
8. Press the under seat button for 3 seconds to power on the SPA.

9. The under-seat button LED should initially turn on steady (green) then start flashing when
the SPA is up and awake.




