CIarke® Technical Service Bulletin

Attention Service Manager/Parts Department

Bulletin Level: 1* Specific Warranty Coverage: N/A
Subject: Ninety-Degree Elbow Kits are Available to Connect Squeegee Vacuum Hoses to Squeegees

Models Affected: Focus II L17/L20/S20; BOOST L20

Parts List Form Number Affected: 9097066000

ECO#: ODM 3883

Information Bulletin: See Figures 1 and 2 below. A new 90-degree elbow kit is available to connect the
squeegee vacuum hose to the squeegee. The elbow helps prevent the brush lifting pedal from interfering with
the squeegee hose when the machine is used for drying only (brushes lifted upward and the pedal in the
lowered position).

Issue: Brush lifting pedal interfering with the squeegee vacuum hose.

Cause: The vertical squeegee vacuum hose connection to the squeegee positions the hose such that it can
interfere with the brush lifting pedal under certain circumstances.

Corrective Action: Field: If you frequently use the machine for drying only with the squeegee down and
the brushes retracted upward, you may find it convenient to install the
accessory 90-degree elbow kit. The kits are available in black and gray as
follows:

e 90-degree elbow kit, gray - p/n 9098853000
e 90-degree elbow kit, black - p/n 9098854000
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Figure 1 — Squeegee Vacuum Hose Figure 2 - Squeegee Vacuum Hose
Connected Directly into Squeegee Connected to Squeegee with 90° Elbow

* Technical Service Bulletin Levels:
Level 1: These Bulletins contain general information and are without specific warranty coverage.
Level 2: These Bulletins describe continuous quality improvements that are made to products. Specific warranty
coverage may apply and if so is noted in the Bulletin.
Level 3: These Bulletins describe a quality problem that has been determined to require a mandatory update to the
product. Specific warranty coverage is as noted in Bulletin.
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