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Subject: New drain hose
Product(s): Mid WB scrubber

y» Nilfisk TECHNICAL System: Recovery

Number: TSB-FC-2013-111

| SERVICE Date: 22 Apr 2013
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SYMPTOM / ISSUE:
Premature damage of the drain hose.

CAUSE:
1) Poor resistance to chemicals of the PVC material.
2) Hose too stiff prematurly worn out during draining operation/recovery tank cleaning.

PRODUCTION CORRECTIVE ACTIONS:
Change from PVC to PU material in order to:
1) Increase the chemical resistance.
2) The new metal spiral shape and the PU material offer higher flexibility and higher
mechanical resistance.

LIST OF THE MACHINES IMPROVED:

Nilfisk BA/CA 451/531 — Advance Adfinity 17
Nilfisk BA/CA 551/611 — Advance Adfinity 20
Nilfisk BA 651/751/851

ALTO SCRUBTEC 5xx
ALTO SCRUBTEC 6xx — Clarke Focus Il

SOLUTION IMPLEMENTATION DATE and / or SERIAL NUMBER:
First production machine with implemented changes:

Hose type: 9099165000

Machine: 908 7157 020

First serial number: 3510131602256

Implementation date: 18.04.2013

Hose type: 9099166000

Machine: 9087203020

First serial number: 3510131501320
Implementation date: 15.04.2013

Hose type: 9097381000

Machine: 9087240020

First serial number: 3510131303195
Implementation date: 03.04.2013

Technical Service Bulletin Levels:

Level 1: These Bulletins contain general information

Level 2: These Bulletins describe continuous quality improvements that are made to products

Level 3: These Bulletins describe a quality problem that has been determined to require a mandatory update to the product. Specific
warranty coverage is as noted in Bulletin.
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SPARE PARTS:
Running change of the existing part Nr:

e 9099165000 GREY drain hose
e 9099166000 BLACK drain hose

Subject:
Product(s):
System:
Number:
Date:

ODM / ECO:
Urgency:

e 9097618000 GREY drain hose kit (BA 651 series)

New drain hose
Mid WB scrubber
Recovery
TSB-FC-2013-111
22 Apr 2013
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FIELD CORRECTIVE ACTIONS:
Replace the hose in the machine prior SN noted,
The new spare parts are available at EDC stock.

Note below the correct hose layout,
Tight strap must be loose to allow hose movement.
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hase must fix in forward direction in ordes




