TECHNICAL Number: TSB-FC-2022-011-SC-50

SE RVICE Symptom: Creaking from front of machine Drive

BULLETlN Wheel Area

Date: August 2022
- - Urgency: General Information
I I s Author: Gary Proctor

Urgency:
MEDIUM: Rework LOW: Rework to be done GENERAL: General

HIGH: Rework needs to
|:| be done immediately |:| needs to be done by |:| if necessary |Z| information

next possible occation

PRODUCTS:
SC50

INFORMATIONAL BULLETIN:

We have had a reported case where the grub screws that hold the chain sprocket on the shaft for the
drive chain worked loose causing a creaking noise when driving and the drive chain to be mis-aligned.

Ref : TFR number 20220524-002

PRODUCTION SOLUTION IMPLEMENTATION DATE and / or SERIAL NUMBER:

A new procedure in production has been introduced to torque, record and calibrate the tools that
set the values of the grub screw 56003363 to the correct specification which is 96 in-lb or 10.8
Nm.

SC 50 -Values corrected in production starting from S/N 1000074287

FIELD CORRECTIVE ACTIONS:

Please be aware of this and if you have a SC50 exhibiting these symptoms please check
this first as it could be the issue or on your regular preventative maintenance visits.

PLEASE REMEMBER TO DISCONNECT BATTERY POWER FIRST WHEN WORKING IN THIS
AREA DUE TO THE DANGER OF THE STEERING CENTERING ITSELF!!!




