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GENERAL: General 

information 

Urgency: 

Number: TSB-COM-VAC-2015-002 

Symptom: Wheel spare part kit for VU500 

Author: Per Balling 

Date: 25. November 2015 

Urgency: General 

X 

 

SYMPTOM:  

The shaft in the kit are too short, which mean you cannot reinstall the new wheels to the base. 

PRODUCTS: 

All VU500 models 

SYSTEM: 

Wheels spare part kit 

ISSUE: 

The wheel shaft in spare part 147 0898 500 is too short for the VU500. 

CAUSE: 

Spare part lists was referring to the wheel shaft kit for GU 305/355/455 and Spectrum upright vacuum clean-
ers. The shaft in these kits are shorter then the one used in VU500. 
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PRODUCTION CORRECTIVE ACTIONS: 

New sha� wheel kit 107416451 has been created including a longer sha� that fits VU500.  

Spare part lists has been updated 

 

 

 

 

 

PRODUCTION SOLUTION IMPLEMENTATION DATE and / or SERIAL NUMBER: 

New spare part 107416451 WHEEL SHAFT KIT has already been opened for sale. 

 

 

 

ECR / ECN #: 

04311 / 1004442  
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FIELD CORRECTIVE ACTIONS:   

Locally made and distributed spare part list must be updated. 

SPARE PARTS or Kits Needed: 

Correct spare part for VU500: 

107416451 WHEEL SHAFT KIT 

Correct for VU500: Wrong for VU500: 


