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Attention Service Manager/Parts Department

Bulletin Level: 2* Specific Warranty Coverage: Standard Warranty Coverage

Subject: Foam Guard Panel is available for Kent Champion 28, CarpeTriever 28, and Nilfisk GU700A and
GU700A -60.

Models Affected: CarpeTriever 28 (115V) (56330020)
Kent Champion 28 (2002 model) (56648330)
Nilfisk GU700A (56330910)
Nilfisk GU700A-60 (56330049)

Parts List Form Number(s) Affected: PL56042384, PL56042434, PL 56042523

ECO#: A-04946
Issue: Tears in paper filter bags have been reported.

Cause: When the paper bag inflates, it can get behind the cardboard panel and contact the arm on the air
flap lever when the valve is opened and closed.

Corrective Action: Factory: Effective with serial
number 1000034793, a
foam Guard Panel, p/n
56380337, is being
installed to prevent the flap
lever arm from contacting
the dust bags. (Refer to
Figure 1.)

Figure 1 - Foam Guard Panel, p/n
56380337

* Technical Service Bulletin Levels:
Level 1: These Bulletins contain general information and are without specific warranty coverage.
Level 2: These Bulletins describe continuous quality improvements that are made to products. Specific warranty
coverage may apply and if so is noted in the Bulletin.
Level 3: These Bulletins describe a quality problem that has been determined to require a mandatory update to the
product. Specific warranty coverage is as noted in Bulletin.
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Field: If premature failure of the paper dust bag occurs, install the foam Guard Panel
as follows:

1. See Figure 2. Open
the Bag Housing
Door and disconnect
the Bag from the
Intake Tube on the
Butterfly Assembly.

Intake Tube
on Butterfly
Assembly

Bag
Housing
Door

Figure 2 - Bag Disconnected from
Intake Tube

2. See Figure 3. Install
the foam Guard Panel
onto the Butterfly
Assembly.

3. See Figure 2. Reinstall
the Bag onto the
Intake Tube on the
Butterfly Assembly,
then close and latch
the Bag Housing
Door.

Figure 3 - Installed Guard Panel

©2010 Nilfisk-Advance, Inc. (Page 2 of 2) mm/2010 TSB US 2009-1053



