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Attention Service Manager/ Parts Department

Bulletin Level: 2* Specific Warranty Coverage: Standard Warranty Coverage

Subject: Reel Cleaner Axel Bending

Models Affected: Reel Cleaner (56108050) > SN [2005153 - 2059181]
[05/08 - 10/08]

Parts List Form Number(s) Affected: PL56042442

ECO#: NA

Issue: Axel may bend when solution tank is completely filled.

Cause: A material change was made on the axel, and these redesigned axels may not fully support the
weight of a fully loaded machine.

Corrective Action: Factory: Effective w/SN 2059182, axels reverted to original stainless steel design.

Field: For machines with SN(s) between 2005153 — 2059181 and experiencing the

axel bending, replace the axel with a stainless steel one, PN 56108044.
(part number remains the same)

* Technical Service Bulletin Levels:
Level 1: These Bulletins contain general information and are without specific warranty coverage.
Level 2: These Bulletins describe continuous quality improvements that are made to products. Specific warranty
coverage may apply and if so is noted in the Bulletin.
Level 3: These Bulletins describe a quality problem that has been determined to require a mandatory update to the
product. Specific warranty coverage is as noted in Bulletin.
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