\ Nilfisk
 Advance Technical Service Bulletin
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Attention Service Manager/Parts Department

Bulletin Level: 3* Specific Warranty Coverage: Standard Warranty Coverage
Subject: Propane Burnisher Improvement

Models Affected: PBU 21KBCAT (Model 56381402), PBU 21KB (Model 56381404), PBU 27KB (Model
56381405), PBU 27KBCL (Model 56381406), PBU 27KBCAT (Model 56381407), PBU 27KBCATCLDC (Model
56381408), PBU 27KBCATCLDC (Model 56381409), PBU 21KBCATCLST (Model 56381410), MPS-1721 (Model
56381412), MPS-1727 (Model 56381413)

Parts List Form Number(s) Affected: 56091022, 56091023, 56091024, 56091025

ECO#: N/A

Informational Bulletin: Yes

Issue: Hotter than normal engine exhaust temperatures after a small amount of run time.

Cause: The engine fan dust bonnet was found to have lower than specified flow for the air used to cool the
engine.

Corrective Action: Factory:
On 11/04/2011, effective with serial number 3000083761, models shown above currently in production will be
fitted with the updated filter (Part No. 56382683). All previous versions of this filter have been removed

from stock.

Field:

For machines shipped after April 1, 2011 (shipped from 4/1/2011 through 10/10/2011, with serial numbers
3000071548 through 3000084471), the following actions are considered mandatory and should be completed
immediately:

1) Remove and discard the foam bonnet filter located on top of the machine (Fig. 1). The machine can be
operated normally in this manner without threat of harm to the machine, as this bonnet filter is only
designed to keep debris out of the engine. Order an upgraded bonnet filter (Part No. 56382683),
(Fig. 2, below) if machine has been identified as one of the affected units.

o To avoid confusion, any outdated bonnets (Part No. 56381380) remaining in dealer stock
should be immediately removed, and our Customer Service Department contacted for return
authorization.

* Technical Service Bulletin Levels:
Level 1: These Bulletins contain general information and are without specific warranty coverage.
Level 2: These Bulletins describe continuous quality improvements that are made to products. Specific warranty
coverage may apply and if so is noted in the Bulletin.
Level 3: These Bulletins describe a quality problem that has been determined to require a mandatory update to the
product. Specific warranty coverage is as noted in Bulletin.
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Figure 1

Figure 2

2) Change the oil (10W-30 grade) and oil filter (Part No. 56381372) on each machine. This will insure
that the machine is running clean oil, and will help promote optimal engine performance and durability.
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