
DISTORTED TOUCHSCREEN TROUBLESHOOTING 

• Check connection at the BCM and the touchscreen cable.
• Check for physical damage to the cable or touchscreen

If the screen is distorted (shown below) check the touchscreen cable for presence of ferrites. 

o If ferrites are present - Replace touchscreen
o If no ferrites are present - order 2 (part # 288-0166) 

and install (shown below)

• Install 1 ferrite approximately 1.5” from the connector on the back of the touch screen
• Install 1 ferrite approximately 1.0” from the first ferrite
• Use zip ties to position each ferrite




