DISTORTED TOUCHSCREEN TROUBLESHOOTING

e Check connection at the BCM and the touchscreen cable.
e Check for physical damage to the cable or touchscreen

x This connector is not tight enough. w This connector is properly tightened.
Note the red ring visible.

Assess cable and screen for damage:

o If ferrites are present - Replace touchscreen
o If noferrites are present - order 2 (part # 288-0166)
and install (shown below)
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e |Install 1 ferrite approximately 1.5” from the connector on the back of the touch screen
e |Install 1 ferrite approximately 1.0” from the first ferrite
e Use zip ties to position each ferrite





