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MODEL(S)
AFFECTED: Scrubbers equipped with ec-H2O NanoClean technology

SUBJECT: ec- H2O NanoClean water conditioning cartridges (p/n 9013646) manufactured from February 2021 to
October 2021 may be susceptible to cracking and leaking.

PURPOSE: A chemically incompatible grease was implemented inadvertently by the hose connector fitting supplier.
This may cause the plastic cartridge manifold to crack and leak around the inlet and outlet ports. The
cartridge pump housing which uses the same fitting may also be susceptible to cracking. It is advised to
inspect all cartridges and housings within the specified manufacture dates for possible cracks and replace
as needed.

NOTES: Warranty Information: Standard warranty terms apply.

Manufacture Dates:
FEB 2021 - OCT 2021
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