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Retrieving Delta-Q Charger Data 

 

Parts/tools required for this service: 

• Blank USB thumb drive 

 

Complete the following steps to collect data from the Delta-Q charger. This data can be 

obtained using a blank USB thumb drive plugged into the port on top of the charger. See the 

picture below.  

1. The USB port is covered by a small rubber flap (red arrow). Lift the flap to plug in the 

USB drive.  

2. After you plug in the USB drive, you’ll see the letters ‘U…S…B’ displayed in LED lettering 

to the right of the port. 

3. Once the LED stops displaying ‘U…S…B’, the data copy is complete. Please remove the 

thumb drive. 

4. Plug the thumb drive into a PC, zip the files if possible, and email them to 

techservices@braincorporation.com 

 
 


