<BETCO EQUIPMENT BULLETIN

2/6/2008 EQT0012

To: Authorized Service Centers

Subject: Genie APS Decreased Run Time

This bulletin is to notify you of a potential decreased run time on some models of E83039-00
Genie APS Automatic Scrubber.

The battery check card may be set incorrectly from the vendor on some machines. If incorrect,
the battery check card will shut off prematurely. Please note that not all machines are affected. .
Replacing the check card will allow the battery voltage to go down to the proper value before
automatically shutting off the brush motor.

NOTE - When the battery is fully discharged it will require approximately 15 hrs, an overnight
charge, to bring the battery to a full charge. The machine may be charged at any time for a few
hours and then will operate for a lesser time.

IMPORTANT — For maximum run time and battery life, the battery needs an overnight charge as
often as possible. Do not operate the machine with the check card by-passed as this can allow
the battery voltage to go too low severely damaging the battery.

A separate battery and charger kit is available Part #PE50061

Please review the below information detailing components required.

This bulletin applies to machines in the following serial number range, again not all
machines are affected: 207006725 -207009750

If you received this bulletin and the repair has already been completed or the serial numbers are prior to
the listed number please disregard.

Repair Components Required:

Iltem ID Description Oty.
E281676 Electronic Card, 12 volt 1
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Electronic card (battery check card) location:

10003581 AR

06

HANDLE BAR ASSEMBLY

Ref#31 Part#E281676
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